Guidelines for Opening a &

Credit Union Current Account

Account Fees

Credit Union Account

Anyone requesting to open a Credit Union account must become a member of the Credit Union

Credit Union Savings Account

£2.00 joining fee, renewable on the anniversary of the month of joining

deducted automatically from your Savings Account.

Members must deposit a minimum of £1 into savings when joining.
Members must bring their savings balance up to £5.00p within 6 months of
joining and must maintain a balance in it of at least £5.00p

This account pays an annual dividend

Credit Union Current Account

There is a one off opening fee of £2.00p, however anyone wishing to open a

Current Account must join the Credit Union and open a Savings Account.
New Current Account applications are subject to a £5 fee; this includes a membership fee (£2.00), a current
account joining fee (£2.00) and a £1 deposit in to your savings account.
Existing members will pay £2 to open a current account.

Loan Account

No fees attached to these accounts, however anyone granted a loan must

join the Credit Union and open a Savings Account. Non-members applying
for a loan will be enrolled when they collect their loan and not before!

Junior Savers Account
Christmas Savers Account
Child Trust Funds

No fees attached to these accounts

Credit Union Accounts — The following accounts are available from Llandudno Credit Union

Savings Account

All members have this savings account and must maintain a balance in it of at least £5.

This account is subject to a £2.00 annual fee, renewable on the anniversary date of

joining
Handy Loan Account
(Green Form)
Standard Loan
(White Form)
Credit Union Current
Account*
Christmas Savers Account

Junior Savers**
Child Trust Fund

For Loans from £50 to £500 repayable over 40 weeks maximum
For Loans from £500 to £5000 repayable up to 5 years

Gives you access to the ATM system, Direct Debits and Standing Orders.
Please Note: the Savings Account can not be accessed with the ATM /Debit Card
Withdrawals can only be made in November and December.

A savings account for people aged 0 - 16
Use your credit union to make the most of your child’s vouchers
* Please see Credit Union Current Account Terms and Conditions

** a separate form applies

Money Laundering Regulation — Proof of Identity and Address

All applicants are required to produce evidence that they live or work within the County of Conwy

Proof of Identity — please provide one of the following
documents
Current Valid Signed passport

Current Full Driving Licence
or a blue disabled driver’'s pass
EU Member State ID Card

Residence permit (issued by the Home Office to EU
nationals).

Benefit book or original letter from Benefits Agency (e.g.
Pension Service, Jobcentre plus, DWP, Child Benefit
Office etc) for the current tax year.

Student /Staff ID Card

Notice of Tax Coding (current year)

Proof of Residency — please provide one of the
following documents

Statements (dated within the last 3 months) — bank,
building society, mortgage

Current UK driving licence (if not produced as proof of
identity).

PAYE coding notice or Tax Return from the Inland
Revenue (dated within the last 3 months).

Official letter — e.g. UK solicitor confirming house
purchase, Benefits Agency letter

Bills (dated within the last 3 months) — recent utility bill
(e.g. gas/electricity/phone) or council tax bill.

Medical Card



Making the Most out of your Credit Union Current Account
Cash Back

If you are given a VISA Debit Card, you can pay for goods anywhere displaying a VISA Debit sign. We
recommend that you use your Debit Card to purchase items as much as possible; this will help
keep the running costs of your account to the minimum.

ATM Machines (‘Hole in the Wall’

Avoid ATM machines in smaller locations that charge you for this service — often as much as £2.50 for
each withdrawal. We recommend that you use the ATM services as little as possible; this will help
keep the running costs of your account to the minimum.

Lost or Stolen Cards

If your card is lost or stolen, or you think that the PIN may have been misused by someone else, you must
immediately telephone us on 0845 603 8702.
We recommend that you memorise your PIN and do not write it down.

Payments into the Current Account

Make sure that you give the correct sort code and account number to your employer, DWP or other
organisations.

Bill Payments

You could pay your Gas/Electric bills, your council tax and rent and all other regular payments via this
current account.

Charges

Each member has one free transaction per week, thereafter there is a charge to each account of £1 per
week — this is less than the actual cost of running the account. A transaction is an ATM withdrawal, a
Standing Order, a Direct Debit or a Funds Transfer. Cash Back and Balance Enquiries are not classed as
transactions.

To keep the cost down MINIMISE the use of the Link ATM network and MAXIMISE the use of the
Visa Debit card to pay for goods and services. We want you to get the best out of this service. Any
misuse of the account will mean charges for the credit union and we will have no alternative but to
pass this on to you.

Shared Information

Your Information: It is essential that you read carefully the condition headed ‘A condensed guide to the use of your
personal information by ourselves and at Credit Reference and Fraud Prevention Agencies’ in the Terms and Conditions
of your Current Account’. This explains how we will use your information. The data controller is Llandudno & District
Credit Union Ltd.

Credit Reference & Fraud Prevention Agencies: We may make searches about you at credit reference agencies
that will supply us with credit information from the Electoral Register. The agencies will record details of any search
whether or not this application proceeds. We may use credit-scoring methods to assist this application and to verify
your identity. Credit searches and other information which is provided to us and/or the credit reference agencies about
you and anyone with whom you are linked financially may be used by us if credit decisions are made about you or
anyone with whom you are linked financially or other members of your household. This information may also be used
for debt tracing and the prevention of money laundering as well as the management of your account. In addition, we
may ask you to provide physical forms of identification and/or we may telephone you to confirm your identity.

To prevent or detect fraud or to assist in verifying your identity we may make searches of group records and at fraud
prevention agencies that will supply us with information. We may also pass information to financial and other
organisation involved in fraud prevention to protect ourselves and our customers from theft and fraud. If you give us
false or inaccurate information and fraud is identified, details will be passed to fraud protection agencies to prevent
fraud and money laundering. We may use this information if financial or motor, household, credit, life or any other
insurance facility decisions are made about you or others at your address(es). This information may also be used for
tracing and claims assessments and verifying identity. Information held about you by the credit reference agencies
may already be linked to records relating to anyone with whom you have a financial relationship, such as a joint
account.
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