
Having your Benefits paid directly into your Credit Union Account 

 
It’s easy and convenient to have your benefits paid directly into your Credit Union 

account;  just follow these simple steps: 

 

Step 1:   For all benefit payments you will need details of OUR bank account so that 

 we can trace your money when it is received. 

 

Bank:    The Cooperative Bank 
 

Sort Code:   08 – 92 – 50 
 

Our Account number: 67005527 
 

Your Credit Union reference;  this is in 3 parts:- 
 

Your membership number / your first initial / your surname 
 

So if you are Joe Bloggs, membership number 1234, it would be   1234 / J / Bloggs 

 

 

Step 2: Make sure that you tell us at the Credit Union: 
 

For Child Benefit:  your Child Benefit Number 
 

For all other Benefits: your National Insurance Number 

 

 

Step 3: When you have all the information above, please telephone the  

  relevant number to arrange payment into your Credit Union account:- 
 

DWP (Department of Works and Pensions) 
 

Carers Allowance   (DWPCA)  01253 856123 
 

Disability Living Allowance (DLA)    0845 7123456 
 

Pensions    (DSS)   0845 6060265 
 

- Pensions Tax Credits (existing)    0845 6060265 
 

- Pensions Tax Credits (new)    0800 991234 
 

 

Job Centre Plus 
 

Income Support   (DSS)   0845 600 3016 
 

Job Seekers Allowance  (JSAGB)  0845 600 3016 
 

Incapacity Benefit   (DSSINCAP)  0845 600 3016 

 

Inland Revenue 
 

Child Benefit       0845 302 1444 
 

Child Tax Credits      0845 300 3900 
 

Working Tax Credits      0845 300 3900 

 
IF IN DOUBT, call us on 01492 580028 


